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METHOD AND SYSTEM FOR DISTRIBUTING PRODUCT INFORMATION 
BACKGROUND OF THE INVENTION 

[0001] A manufacturer and dealer of the manufacturer's goods 
typically work together to ensure that the dealer has correct 
information about the manufacturer's products. For example, when 
a product is updated or changed, the manufacturer often sends the 
product information to the dealer. This information is 

frequently sent in hard copy form, with a piece of paper 
containing either a list of the product modifications or an 
entirely new product specification sheet. In response, the 
dealer will typically add the new information into the dealer's 
own advertising literature. 

[0002] The foregoing process is fraught with inefficiency and 
potential for errors. It is inefficient because personnel must 
first transcribe the new product information and then integrate 
it into the dealer's advertising literature. During the 

transcription process, typographical errors may creep into the 
dealer's advertising literature. 

[0003] Although product information may be sent in electronic 
form by disk or email to facilitate the dealer's use of the 
information, that alone is not enough to cure the inefficiencies 
associated with the foregoing process. While it may eliminate 
the need to transcribe the information, it does not eliminate the 
, time and expense of integrating the information into the dealer's 
product literature. The inefficiency is compounded by the fact 



that many dealers are all go through the same process of 
modifying their product literature. 

[0004] in addition, once the product information is 
electronically received by the dealers, there is no way for the 
manufacturer to track whether the information was used, and if so 
how often it was used and whether it was used correctly. Without 
such tracking data, manufacturers are limited in their ability to 
provide accurate and efficient product information or updates to 
that information. 
SUMMARY OF THE INVENTION 

[0005] The present invention addresses these needs. 
[0006] in one aspect, the present invention provides a method of 
providing product information that includes associating a first 
code with a first characteristic of a product and a second code 
with a second characteristic of the same product, storing a first 
characteristic value associated with the first characteristic and 
a second characteristic value associated with the second 
characteristic, associating the identity of a first entity with 
at least one of the codes, changing, at least one of the 
characteristic values, retrieving the identity of the first 
entity based on the association with the code associated with the 
characteristic with the changed value, and sending the changed 
value to the first entity. 

[0007] In another aspect, a computer- implemented method of 
providing information about a product includes providing product 
data associating information codes to information about a- 
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product, providing destination data correlating the information 
codes to entities, modifying the information about the product, 
identifying a first entity based upon the information code 
associated with the information about a product, the product data 
and the destination data, and transmitting the modified 
information about a product or service to the first entity. 
[0008] A system is provided in a further aspect of the 
invention, and it includes a server in communication with a 
destination computer via a. network, data accessible by the 
server, the data including (a) a plurality of product codes, each 
code being associated with the characteristic of a product, (b) 
values representative of the characteristic, (c) the address of 
the destination computer, (c) data associating one or more the 
product codes with the address of the destination computer, and a 
processor for executing instructions, the instructions including 
sending a communication to the address when the value of a 
characteristic is changed and the product code associated with 
the characteristic is also associated with the address. 
[0009] Another system in accordance with the invention provides 
means for associating a first code with a first characteristic of 
a product and a second code with a second characteristic of the 
same product, means for storing a first characteristic value 
associated with the first characteristic and a second 
characteristic value -associated with the second characteristic, 
means for associating the identity of a first entity with at 
least one of the codes, means for changing at least one of the 
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characteristic values, means for retrieving the identity of the 
first vendor based on the association with the code associated 
with the characteristic with the changed value, and means for 
sending the changed value to the first entity. 

[0010] Yet another system provides a processor, data and 
instructions executable by the processor, such that the 
instructions include: associating a first code with a first 
characteristic of a product and a second code with a .second 
characteristic of the same product; storing a first 
characteristic value associated with the first characteristic and 
a second characteristic value associated with the second 
characteristic; associating the identity of a first entity with 
at least one of the codes; changing at least one of the 
characteristic values; retrieving the identity of the first 
entity based on the association with the code associated with the 
characteristic with the changed value; sending the changed value 
to the first entity. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0011] FIGURE 1 is a functional diagram of a system in 
accordance with an embodiment of the present invention. 
[0012] FIGURE 2 is a functional diagram of a system, including 
data structures and exemplary data of a dealer server and 
manufacturer server, in accordance with an embodiment of the 
present invention. 
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,0013] FIGURE 3 is a functional diagram of the data structures 
and exemplary data of a Product Information Database in 
accordance with an embodiment of the present invention. 

,0014, FIGURE 4 is an exemplary web page created in accordance 
with an embodiment of the present invention. 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 

[0015, As shown in FIGURE 1, a system 50 in accordance with 
one embodiment of the invention comprises a network of computers 
such as end user personal computer 60 which communicates with web 
servers 70-72 via Internet 80. Although only a few computers are 
depicted in FIGURE 1. it should be appreciated that a. typical 
system can include a large number of connected computers. 
Preferably, end user computer 60 is a general purpose computer 
having all the internal components normally found in a personal 
computer such as. for example, central processing unit (CPU) 61. 
display 62, CD-ROM 63, hard-drive 64, mouse 65, keyboard 66, 
speakers 67, microphone 68, modem 69 and all of the components 
used for connecting these elements to one another. End user 
computer 60 communicates with the Internet 60 via modem 69. End 
user computer 60 may comprise any work station or system capable 
of processing instructions and transmitting data to and from 
humans and other computers, including PDA's with modems, 
internet-capable wireless phones and Internet user terminals. 
Although, CPU 61 is shown as a single processor, the instructions 
may actually be distributed to a number of different components 
or processors for execution. 
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[0 .1« S servers 10-12. including dealer servers 70. 12 and 
manufacturer server 71, contain Hardware for sending and 
rec eiving information over the World Wide Web. sue, as we. pages 
or files. The web servers 70-72 may be typical web servers or 
an y computer networ* server or other automated system capable of 
_icati„g with other computers over a network including the 
In ternet, wide area network or local area network. For 
example, the system described above in connection with end user 
computer 60 may also function as a web server. 

[0017] A s shown in greater detail in Figure 2. dealer 
server 70 contains a processor 7S. a set of instructions BO which 
a re executed by processor SO and a variety of data. Preferably. 
th e instructions SO are stored as a program on the hard drive of 
the dealer server 70. The functions, methods and routines of the 
program are explained in more detail below. The data includes 
oealer X, 76, Templates 77 and Page Data 7S and, although the 
dat a is shown separateXy from instructions SO, the data may be 
modified by the program. 

[00l „ Dealer XD 76 contains data uniguely identifying a 
particuxar coXlection of data stored in dealer server 70. For 
example, Dealer 10 76 may eo.ua! the string ■■Dealer A" if the 
server is being used to .anage information relating to the 

used to store data from multiple companies, there may be more 
th an one Dealer ID stored in the server .and correspondingly more 
than one set of Templates 77 and Page Data 7S, . Moreover, even 



thoug h theTta m av >e .aintarnea. i.e.. it. -ue aeter^inea b , 
entity such as an ISP. 

[0019] Pa 9 e Oata contain, or points to, — - 

displ a y ea on a „e b P.e . ~ °ata -e t. 

£orm of . aata>ase — «~a. »~ L 

^ pttc 82 URL field 79 corresponds with 
79, Template ID 81 and PIIC 82. 

T _ fip>id 81 contains 
• „ 0 h oaae The Template ID tieia 

the particular web page. 

^■f t-ViP values contained m 

„ x. m rrVip PIIC fiela 
th e Template ID field 85 of Template Data 77. The 

con tains a list of the PXXC associated with the we. 

PIIC . S are product information and identity codes that refer to a 

par ticular item of information about a product or service as 

explained in more detail below. 

^ Data 77 contains data describing how a 
[00201 Template Data 

on-line catalog may 
rr<* innks For example, an on nu 
particular web page looks. 

have . Cerent ^ ~ — — ^ 

picCu res o £ the promts an, therr ascription, chan.e £ ro, pa g e 
co pag e. However, in oraer to preserve consistent — a - 
sit e. it is pre.era.le that the Cerent we. pa.es have a 

* ^v,o naaes may display the same 
consistent look. Thus, many of the pages 

ome types of information in the same general 
information or some types 

^ Figure 4 shows a web page advertising a 
location. For example, Figure 

CD play er wou,a pre £ erahl y have the aealer. na,e C en t erea » 
t e*t at the top o £ the pa g e. foU-e* by a picture o £ the C, 



p la yer immediately below, followed by a description of the CD 
player in left- justified text. 

[0 0211 Bach template in Template Data 77 has both a Template 
ID 85 which identifies the template (such as -Tl" or "T2"> and a 
Template Document 86 containing the information to be displayed 
on a web page other than the information specific to the product. 
A Template Document for the web page shown in Figure 4 may 
accordingly take the following form: 
<html> 

<head> ^ 
<title>Dealer Company A, Inc.</titie> 

</head> 
<body> 

<center>Dealer Company A</center> 

<center>This product is available 

today !</center> 

< MANUFACTURER INFORMATION 

</body> 

</html> 

The string ^MANUFACTURER INFORMATION*" corresponds with the 
information that changes based on the product being displayed. 
[0022] Dealer server 72, if operated by a separate company, 
would have its own set of data including its own Dealer ID such 
as "Dealer B Corporation." The PIIC-. stored in dealer server 72 
may overlap with the PIIC's stored in dealer server 70. 
[00231 Manufacturer server 71 includes a processor 83. a set 
of instructions 84 which are executed by processor 83 and a 
Product information Database 300. As with the instructions 80 of 
dealer server 70. instructions 84 are preferably stored as a 
program on the hard drive of- the manufacturer server 71. The 



„ „f the instruction 8.4 are 
-=t-hnds and routines of tne 
functions, methods 

explained in more detail below. 

the product Information 
[0024! Figure 3 illustrates the 

„ a ^30. m ^re detail. The Product .formation 

Da tabase 300 has three tables. Including Dealer * ■ 
Pro duct Table 3,0 and D ealer-Product Authorization Table 330^ 
Th ese tables represent ,ust one way that „XC. - be associate 
uith product characteristics and destinations. dealer T able 31 
contains a list of records having two fields. Dealer ID 311 an 

,12 The values contained in Dealer ID field 311 
Dealer Address 312. Tne va 

^respond with the Dealer ID « values of the various ea le 

contains the electronic address of the respective dealer and 
more Particular!,, states where product information is to be sen 
co the dealer . X» a t yP ical circumstance, that address is an 

example , the record corresponding with Dealer Company A, X~ 

.. D ealerCompanyA.com,ResponseIn£o- , respectively. 

„ rt Table 320 contains records describing the 
10025] Product Table J^u 

. • 0 £ a product. Each individual item of product 
characteristics of a product 

r . has a product information and Identification Code 
information has a rxuuu 

i -item of information 

a i-o it For example, one item 
(PIIC) 321 assigned to it. 

Content X- 3» associated with it. Thus, a picture of a radio 
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^ h piiC 321 is "RlOO-picture" and the Content Item 
table whereby the PIIC 321 

■ ■„„ « Picture of the unit. me 
322 is a bit-mapped file containing a pxctu 

be stored in Product Table 320 as a 
•<= cnecifications may be storea 

in HTML format. = rc ess 

• o£ every P~*«* — - Tatle ' 

ever y feature of ^ ^ 

some dealers may not sell 

7 not need to obtain Ration about that 

tored in Product Table 320 even if the de 
information stored in t 
i= some dealers may not sell 

irtr—- — — ^ 

lf f others Such dealers would not need to Know the 
on behalf of others. manuf act urer may have a 

wholesale price of the product. 

>, to its products whereby dealers 
two -tiered pricing approach to 

different price then dealers in another group 
one group pay a different 

m »v store both prices in Product Table 
The manufacturer may store a v 
' t PIIC . S but may want to prevent dealers from the 
separate PIIC .. f „ dea lers in the other 

group from learning the prices 

conCiins values 

[00271 D ealer-Product ^ ^ to 

indicating whether or not a particular 

obtain a particular item of product information. 



^ ,-™„r item of information about a 

authorized to obtain a particular rtem 

p roduct. then OeaXer.roduct Authorization Table 330 .UX c- > » 
. record specif^ the -X.,- ~~ » - ~ ^ ' ^ 

Other W ise. if there is no such authorization, then there 

no such record. 
[0028] 

78 and Product , Oatabase 300, are 

_ data structures, such as — — - 
comp letely ^e,. methods of storing ^ o, sue, 
or the like, may also be used instead. 

^™ of the present invention, 
[0 0291 m one possible operation of 

.b oage by transmitting a a request for 
user 60 requests a web page oy 

„ ier server 70 via Internet 80. Such a 
product information to dealer server 

, nf a URL, which URL may have been 

request may take the form of a URL 

clicking on a hot-link that caused the user 
provided by the user clicking on 

■ ■ n a picture and description of a 
to jump to a page containing a pxctu 

OQ the user shall be assumed to 
product. F or iXXustration purposes, the u 

be interested in information about a rad.o offered y 

. ■ the information contained in 

manufacturer maintaining the 

server 71 The exemplary radio shall be hereafter 
manufacturer server /i- 

^ ttrLi of the web page shall 

a ^ *s the "R100 Radio" and the URL or 
referred to as cue. 

be considered to be ..OealerCompan^.com^OOMescription.htmX 
[0030] Up on receipt of the ««. and in accordance 
instructions 80 , processor „ * — server ,0 searches a, 
D ata ,B for a record associated „ith the Once a .tch 

fou nd. the processor extracts the «XC. - «" — 
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^ . -fh the foregoing URL may 

1o thT PIIC's 82 associated wxth the 
example, the . R100 -specif ications" and 

inclU de the strings ^..-P— • J ^ _ ^ 

• a « -if the web page is interna 
..RiOO-wholesaleprxce riqo 

use r 60 a picture, description an, wholesale prxc. 



Radio 



nnt-a its Dealer ID 76 and the 

:\r z : - — - - -— 

internet 80. « queries 

„ nr 83 of manufacturer server qu 
^ ■ ra nrocessor 

instructions 84, f 

m -^n to obtain a list 

- — —'•■":„ i. l — - - - 

pttC's that the particular dealer 

. . using the foregoing exampie, deaier 
authorized to recede. R100 . pictu re. «„0- 

— " Send Che r;llLe o manufacturer server ,X 
specifications, K100 -whoiesaiepr.ee 

60 revests information associated 
when user 60 requ 7i 

d URL m response, the manufacture 
aforementioned uki. . 

• th e D eaier-Product authorization T a b le 330 to get 

o£ all records which contain Nearer ^ 

..^ PTTf s m tne rx-i.^- 
4-vip, requested fix*- 
332 and any one of the req 

1P there is a record containing Dealer 
In this example, there 

* a record containing Dealer 
" R100 " P 3 t uo record contarning ..ueaier V-—- 

SPeCl£ ™ . Z the iist of nested and authorized 
.holesaleprrce. » ^ 

PIIC .. is l^ted 70 may have 

. security, dealer server 
Optionally, for increased securi 
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* - to ver ify the authenticity of the 

als o transmitted a password to 

reqU6St ' no so not informed that 

^ v to S e e whether it received all 

that it requested. , the — 

may send an enu 

regUeSt "' d on the list o« revested ana authorized — . 

manufacturer server 71 quer.es process or 

• f he actual product information. Proces 
„f records containing the actual p 

ds £rOT the Product Table and extracts the 

83 pulls those records ^ 

• „~i with the individual PIIC s, 

information associated ^ ^ 

pictures or any other information stored 

-r, the processor will pun 
, 22 Using the foregoing example again, the p 

322. Using text ual description 

^ R100 radio and a texiua 

a bit-mapped picture of the Rio 

of its features. creates 
[0034] Based on the pulled content, processor S3 

^nns the requested product 
a portion of a web page that contains 

,- on is a HTML-compliant document 

— ~— 

that contains both tne r«m 

t display the information on the web page. By way of 

l P le in response to the revest from .ealer Company 
foregoing example, in 

A £or . picture and specifications regarding 

creates a portion of a web page that contains 
manufacturer server creates P ^ ^ 

;Cu re and text and directs their P 



both the pic 
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page J*L « — - — n sha11 be re£erred 

the Author^ Data. Thus, S3 creates 

far the RlOO Radio by concatenating 
the Authorized Product Data for 

. . in th e Content Item field 322 
the data contained in 

applicable records: 

<center><IMG SRC- Radio .bmp" >< /center> 

<P> </P> 
' < P >class: radio </ p> 
<P>name: PowerRadio</P> 

< r St :rr° : Ac eS< 4 / C > Batteries</P> 

<p>power: au, ^ 

<P>tuning: Manual</P> 

<P>size: 6" x 7" x 3 </P> 

<P>weight: 3 lbs</P> red</p> 

<P>colors: black. =« „,, /P> 

<!»other: water r esistant</P> 

• „ Product Data containing the product 
[0035 , The Authored Product 

■ then sent from manufacturer server 71 back 

information is then sen dealer. 

rr:::: — — 

f . lfl 312 The dealer's recast is appended 
£ rom Dealer Address field 312. 

to the beginning of the HTML document ( so the 

to the original revest, and the entire document 
t-he response to the onyj- _ 
|( en sent to the dealer. .sing the above .ample, the foregoi 
ll HTML document with the appended information would be sen 

_ fn „ i e / address designated by 
..DealerCompanyA.com/ResponseInfo , - facture r 
r any A for receiving information from manufacturer 
Dealer Company A ror 

server 71. the 
[00361 0nce the revested information is received * 
1 , cpr ver 70 matches the 

* stress dealer server 
dealer's designated address, 

14 



. to^he revest - — *" int ° 
tespon se ^ M o£ dealer 

pag e to - «t to — tQ macch it to 

server 70 checKs the — * - from the 

^ retrieves the 
Second, the program retrieve 

Template !D .1 — ^ £rom Template 

th . corres ponding Template 
retrieve the con- »■ h t 

„ f th e Template Document »t> 
7, The portion of the 

Da " . etrieved from the manufacturer is 

. cor responds with information retrieved 

h aelet ed and replaced with the HTML document 
thSn ^ ?1 Th is modified document, which now 

manufacturer ^ ^ ^ ^ ^ ^ ^ 

Eludes information h. ^ ^ ^ _ ^ ^ ^ 

and the manufacturer server, 
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°' no the foregoing HTML 

of the continuing example, the 

100371 P i 1 1 « — — ° f 

string would replace ^ ^ 

the Template Document so that user 
HTML document: 

<html> 

<head> A Tnc </title> 

<title>Dealer Company A, Inc. 

</head> 

^enfe-Dealer Company A</=enter> 
<center»This product 
fcSer" S^Radio W ></center> 

' <P > </P> 

<P>class: radio <{*> 
<P>name: PowerRad!0</P> 
<P>s tereo. Yes</P> Batter . es</p> 
<P>power: AC, * ^ 
<P>tuning: Manual</P> 



• 6" x 7" x 3"</P> 

<p>size : o a. < 

<P>weight: 3 lbs</£ : red</p> 
<P >colors: black ^ </P> 
<P>other: water resi 
</body> 



</html> portion 401 

^ in d i 

reformatted m • ^ in£otm atron. 

' -F 3 f all; tO USti 

-ice of bow, xf ^ ^^^^ ^ requirem ents 

(XML) or see s^lar syntax. An 
of sensible Markup ^ J ^ ^ f ^ ^ can be 

— a - ° f USlng " L 1S dically sendin, XML templates to tbe 
updated merely by instan ce, tbe Authorized 

. that use the information. For in 
entit.es that us follo ws: 

,r sent in XML format as 
Patent Data may be sen 



<Rl00-picture> 

Radio.bmp 

</Rl00-picture> 

< R lOO-specificat 1 ons> 

class: radio 
name: PowerRadio 

tuning: Manual 
size-. 6" x 7- x 3 

roiSs: blS, silver, red 
C otner- water resistant 
°/R100-speeifi=ations> 



WK100- SP e=i£ications> 

o£ product information rs placed 
E acn individual xW» ^ ^ ^ in£orma tion. "sing an 

XML reader, tne 



^ Dri ate template accent in the appropriate spot, 
it in the appropriate P templ ate 

le instead of having a single area in 
For e^pie, s ^ informatioh ,„ th ere may be 

:L ,or substitution such as — 
t wo separate « < MANUFACTURER INFORMAL 

INFORMATION PIIC=R100-picture> and 

PII C=R100-speci£ications>". identica l when a 

„.,„ The operation would be substantially identi 

• J«„ ,«.„ - •» — — - 


, , noth er embodiment, whenever product 
lWM xn vet another ^ ^ ^ ^ 

isup dated ( such a s by a user at 

. product ineormation 
receive such — » ^ 320 such 

„bich is provided to dealers is stored ^ 
tha t every item o £ information is 

r the Dealer-Product Authorization 
DTTr Moreover, trie 

<=-„ld 333, which contains a 
pre£ erably includes an Updates field 33 . 

formed of updates to the item of in.ormation. 

[00111 „er the content in Product a 1 ^ ^ 

*- a dPleted, changed, etc.), P 
(e.g., supplemented, deleted, 

an XML document such that the 
o«-rver 71 creates an XM^ 
manufacturer server ^ tags 

, ^ t-hP PIIC and the value 

document tags relate to the 

• TVie processor tneu 

, lfipd information. me pi 
.elates to the modified ^ ^ ^ 

Dealer-Product Authonz.tion Table 



the value Tthe PIIC Field .31 matches the value contained in 
the PIIC Field 321 of the .edified product information in Product 
Ta ble 320. and whereby the value of the Updates field i. True. 
Based on the Dealer ID-, contained in this list of records, the 
Dealer Addresses 312 are extracted from Dealer Table 310. The 
^ aocument containing the update, is then electronically 
di stributed. such as by email, to all of the addresses in the 
U.t Thus the Dealer Addresses 312 also function as a list of 
oestinations for updated product information. The dealer can 

, j „.„ -p-it- inrludinq distributing 
then use this information as it deems fit, including 

it to other marketing representatives. For example, if the 
picture of the K100 Radio were updated, the following X*L 
document would he sent to every dealer authorized to access, and 
automatically get updates to. a picture of the product: "<K100- 
picture>Radio2.bmp</R100-picture>". Because updates can include 
additions, modifications and deletions, the invention provides a 
powerful tool for getting ' new product information to those 
interested in it. 

,0042, The present invention provides numerous advantages. 
Fir st. it maximizes efficiency because a single change . to a 
, product description by the manufacturer will be immediately 
^ available any time a dealer needs to obtain the information for 
themselves or pass it along to a consumer. mdeed, it fosters 
curacy because there is no need to transcribe the new product 
information. It further promotes the efficient use of storage 
space , because all of the product information is centrally 
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located rathT than .sin, redundantly stored on deal's 
Th us, as shown in Figure 1. a single manufacturer server 71 can 
provide the same data to multiple dealer servers 70. 72. 
[0 ,«, Moreover, the manufacturer can not only insure that 
it s dealers are distrain, up-to-date and accurate information. 
bu t also tracK who is distributing it and how often. Th.s 
information can be helpful to the manufacturer . Tor example, the 
manufacturer may learn that one dealer, customers do more 

thls information, the manufacturer may tailor its martin, to 
that dealer, customers, such as adding comparative advertising. 
I0M « Preferably, the deaier will send the manufacturer 
marking information about the users that requested the product 
information. »n advantage of the present invention is that the 
pIIC provid es a convenient mechanism for this exchange of 

aC cessed the information and periodically sends, broken down by 
PIIC information about the users. Alternatively, the dealer 
ser ver 75 may automatically send the user, internet address when 
it requests the information associated with the PIIC. 
(,.„, Thus, the PIIC may also be used as a metric for 
toeing how the information associated with the PIIC is used, 

i-vo Desirably, this information 
accessed, frequented or the like. Desirab y, 

nn , ^ he user purchased the product after 
would include whether or not the user p 

This sort of information 
viewing the product specifications. This 
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• the individual 

- ^ thac Ut—^ 

in£ ormatron. ^ the 

,,. ct Data- _ be fact 

M *orired «odue advantage 1S 

, cP some t-- 1 -- 1 - to address £r0 ro. 

f because » etlt to ca me ri 

\\ pI ° a ,, 2 regardless or a aea ler 

1 .drees >» ^ Bay »e - er ^ 

„ xt ernaCiveiY. for be 

ci£y differed addres ^ some 

— ^^Ler adders ^ ^ ^ the (0 regor, 
,.<»« ^ to the end user. ^ tWW 

access is sexless ot 
P , r without tn be tween a 

vantages occur flevelop ed ^ 

-he relatronsaiP che us er 

ot( ered W « 

er th en * - nUtSC h ot its produces 

** e user 1 

tba dealer- 

regardless of 
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• ot the present invention is i« 

[00191 Another advantage illu .«.tiv 

Th e foregoing embodiments 
£leXibillt5 " h ch t h e invention may - Rented. 

o£ the prese nt invents 

HTML the advantage 
[00501 EY us.ng abiuw t<> cmtrol ho „ ,ts 

is that the manufacturer many 

^ and perceived. 
pr oduct are oi.piayed , whereby the 

— — aisplayed in . certain format 

manufacturer, trademark ^ By providin g 

and distance fro, other rtems ^ ^ . 

aocuments in response to deaier 

neater degree of controi over such .ssue^ _ ^ ^ 

the granularity of the 

100511 HOWSVer ' it er than sending H * - 
readily changed. formation may 

large strmy> 

formation together in one ^ ^ ^ aocim ent 

such as: 

<ster eo>yes</ste B re t O eries</power> . 

:rurirg>Hanua-/tuning> 
I <height>6-</he 1 ght> 
<width>T</« ld *> 

<weight>^ . 1veri red 

<colors >blacH srlve ^^^^ 

<othet >«ter re ^ ^ wlth 

on e advantage of increase ^ 
pIIC , s is that the automat, ^ ^ ^ 

arMS the deaier's attention 



[0 0 521 At the other end 

doc ument — - — tU " r ~ C ; a frame in a ^ 

, „t the invention by providing a frame 
easily implement ^ & Template 

^displaying the HTML document 

„t. imention aUows a wWe spectrum of 

[0053) Thus, the P dlsplaY ed. on the one 

control over how the — « is displayea 

han , ch e manufacturer may control 

■ f loo*s by sending the information m an 

ntion that che docu ment be 

— ^ £0rnattln9 'I l other hand, the manufacturer may 
^"ri - «. ^.de ho„ to drsplay the 



choose 



j-^^t an XML document 
information by send.ng an inven tion i. 

although the present 
CM, — by entities in a 

patt icularly — age^ . ^ ^ ^ ^ 

PrOTider/dlS : ray be used in other sorts of business, legal 
manufacturers, similar ly, although the embodiments 

and technical relationships. Salary ^ 

have primarily addressed informatron 

mention has e,ual applicability to servrce. ^ 

[0055J Unless stated to the contrary, a u ^ 

• « "comprising 

, ~ ■> "containing, cum^ 
such as "including, construed 

- — — u -';r;:,ti: „ ». — -■ 

to limit any general statement that 



similar items or Matters Mediately following it. Any use of 
the world "plurality" — at least two of the referenced thing. 
A ll company and product na.es. as well as URL addresses, are 
intended to he fictitous and used herein for purposes of example 
only. Any relationship to any existing company name, product 
name or URL (past or future, is coincidental and not intended. 
[0056] Most of the foregoing alternative embodiments are not 
mutually exclusive. hut may he implemented in various 
combinations to achieve un iq ue advantages. As these and other 
variations and combinations of the features discussed above can 
he utilized without departing from the invention as defined by 
the claims, the foregoing description of the embodiments should 
he taxen by way of illustration rather than by way of limitation 
of the invention as defined by the claims. 
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